
 

Casa Cook Samos 5* member of the Group Doryssa Hotels & Resorts is seeking for a 

dedicated Housekeeping Manager for Season 2022. 

Doryssa Hotels & Resorts is a hotel group currently owning and operating seven 

properties in Samos island. Our mission is to offer the highest level of expertise with 

the most impressive results. We are seeking for partners who share the same 

philosophy with us and put our people first.With 128 luxurious suites, a unique food & 

beverage experience, the hotel will be the absolute place to be for our guests.  

We offer a supportive team environment and real opportunities to learn, grow and 

purchase the career of your dreams. Would you like to join us? 

Qualifications: 

 5 years relevant experience required, 2 year of which in a supervisory role 
within a five star hotel 

 Excellent detailed knowledge of housekeeping operations 
 Computer literacy & knowledge of Hospitality PMS software Opera 
 Fluency in Greek & English, additional languages would be considered a plus 
 Attention to detail 
 Excellent time management, organizational & multitasking skills 

 

Responsibilities: 

 Responsible for the overall supervision and carrying out of Housekeeping. 
 Ensure schedules are done in a timely manner 
 Responsibility of the Lost & Found items 
 Consistently improving service levels to maintain and constantly improve 

guest satisfaction scores 
 Effective Induction and development of team members of respective 

department 
 Complies and builds on all environmental and sustainability systems and 

processes within the property –including external areas 
 Work to improve productivity and efficiency of room cleaning; 
 Maintain strong working relationship with GM & Hotel Team, HSK team and 

suppliers to ensure clear communication and implementation of best practice 
 Ensure that all maintenance issues are reported to the maintenance 

department and ensure that follow up is done to ensure the satisfaction of 
hotel guests 

Benefits: 



 Competitive remuneration package in a dynamic and highly professional 
working environment 

 Accommodation and meals 
 Prospects of evolution within a challenging working environment 

 

 

 


